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 210-692-0101 

Retirement Announcement 

Date: November 12, 2025 

Subject: Retirement Announcement of Dr. Jay Ellis 

Dear Valued Patient, 

I am writing to inform you that I will be retiring from the practice of medicine 
effective December 31, 2025. After many years of serving the San Antonio 
community, this decision comes with mixed emotions, but I am deeply grateful for 
the trust you placed in me over the years. In accordance with the Texas Medical 
Board’s requirements, I want to ensure you have the information needed to 
maintain continuity of care and access to your medical records. 

Medical Records Access: 
Unless you request otherwise, your records will be maintained here at River City 
Pain Management. You may obtain a copy of your medical records or request that 
they be transferred to another provider. Please get in touch with our office at 
(210)692-0101 or email manager@rivercitypain.com with your request. We will 
provide instructions and authorization forms to facilitate the process. 

Custodian of Records: 
After my retirement, your medical records will be maintained by River City Pain 
Management, located at 9819 Huebner Road, Suite 113, San Antonio, Texas, 78230. 
They can be reached at 210-692-0101 for any future record requests. 

Future Care: 
It is my recommendation that you continue your care with my colleagues at River 
City Pain Management. I trusted them to care for me and my family. You will be 
assigned to one of the other physicians, based on availability. If you wish to seek 
care elsewhere, please let the office know so we may forward your medical records.  

I will also be posting this notice in our office and on our website at least 30 days 
before my retirement date, as required. 

It has been an honor to care for you and your family. I wish you continued health 

and wellness in the years ahead. 

Best Wishes, 

Jay Ellis, M.D. 


